Members join

in this issue
Free HSE resources
Members go 100% electronic

The Examiner is the newsletter of Consolidated Fork Truck Services Ltd (CFTS).
CFTS was formed as a joint venture between the Fork Lift Truck Association
(FLTA) and British Industrial Truck Association (BITA). In consultation with the
Health and Safety Executive (HSE), CFTS developed the materials handling
industry’s national accreditation scheme for Thorough Examination. The CFTS
Thorough Examination scheme was officially launched in 2004 and continues to be
administered by CFTS. For further information visit the CFTS website:

www.thoroughexamination.org
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Visit 5
www.hse.gov.uk
to access a wealth
of free information

about Thorough
Examinations
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A SCALE

FB Chain hosts first
CFTS Chain ‘i
Training Day

In February, FB Chain hosted the first in a
pilot programme of chain training days at the
company’s new, purpose-built manufacturing
and distribution centre in Letchworth,
Hertfordshire.

We would like to thank Peter Church and the team
at FB Chain for holding the event and would like to
extend a special thanks to Members who took time
out to attend.

The day was very informative for all concerned.

It was particularly interesting for those who
deliver Thorough Examinations and for anyone
involved in making decisions on chain replacement.

The free-of-charge event was so popular among
Members that FB Chain has confirmed that it will
host a similar CFTS training day in early autumn.

Details are currently being confirmed so do keep a close eye on
your inbox for the event’s date and joining instructions.

¢ Please note '~
¢ that there are just

20 spaces

available for
each event.
\ To avoid disappointment,

\\ we recommend ,,
acting quickly. ¢
N ' ’/

CFTS System helps
Members go paper-free

The all-electronic CFTS System, which was developed in
conjunction with Protean Software, is now fully operational.

As you may be aware, there were some early teething faults but
these have now been resolved to such an extent that we're seeing a
growing number of Members going 100% electronic — doing away
with paper Thorough Examination Inspections altogether.

Several Members are currently making the transition to paperless and
are in the process of tying up loose ends between the software and
in-house systems.

Go 100% electronic

If you decide to join them in going paperless, you'll find the system
simple, straightforward and very cost-effective to use.

Importantly, it’s available in four different, customisable packages to
suit the size and nature of your business. That means you never pay
for facilities or capabilities you don’t need.... Or — if you choose —
you can easily upgrade for more functionality.

Four packages are available and you can find details of these in
Examiner |5, which can be viewed now via the Members section at
thoroughexamination.org.

Can you go paperless without Protean?
If you would like to go paperless via your own software provider, you may
do so — providing that your CFTS Technical Manager has authorised this.

From there, Shaun and Matthew can issue you with a genuine CFTS
certificate to fully back up your system-generated documents.

Any questions?
Your Technical Manager will be able to help you with any queries you
may have on this or, indeed, any aspect of Thorough Examination:

Shaun Prendergast 07730 768668
Matthew Kennedy 07739 638866

Upcoming course dates

Thorough Examination (Engineer) 2

24th-25th July 2018 DAYS
7th-8th Aug 2018
4th-5th Sept 2018
I6th-17th Oct 2018
6th-7th Nov 2018
4th-5th Dec 2018

31st July-Ist August
I4th- 15th Aug 2018
I8th-19th Sept 2018

23rd-24th Oct 2018
I3th-14th Nov 2018

Thorough Examination DAY
Revalidation

I4th June 2018 — Act quickly — just a few spaces remaining
26th July 2018 @ 16th Aug 2018 @ 6th Sept 2018

25th Oct 2018 @ 15th Nov 2018 @ 6th Dec 2018

Thorough Examination Manager

2nd Aug 2018 @ 8th Nov 2018
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Did you know
you can
pay by BACS?

Our BACS facility is designed to
save you time and money. This
secure and automated service
means you can eliminate the
expenses related to
writing and posting
payments.

Reminder:

Most importantly,
it's a secure
payment method
that removes the risk
of outstanding cheques
being delayed or mislaid
within the postal system.

CFTS payment
terms are
30 days

If you're not already paying by
BACS, you can set up your
payments today by getting the
details from Amanda at
amanda.cook@bita.org.uk
or telephone 01344 623800.

Reminder

May we take this opportunity to
remind all companies accredited
to the CFTS scheme that
documentation should be
ordered via the CFTS website
www.thoroughexamination.org
using your login/password
details or via
amanda.cook@bita.org.uk.
Invoice queries should be
directed to Consolidated Fork
Truck Services. The relevant
contact details are given below.

Documentation pack orders

Please order via the

CFTS website
www.thoroughexamination.org
using your login/password
details or via
amanda.cook@bita.org.uk

-

Invoices and general CFTS
administration

Contact Amanda at the

CFTS office.

Her details are:

Consolidated Fork Truck Services
5-7 High Street, Sunninghill, Ascot,
Berkshire SL5 9NQ

Tel: 01344 623800

Fax: 01344 291197

Email:  amanda.cook@bita.org.uk

Technical advice & other
queries

North of England, Scotland,
Northern and Southern Ireland:
CFTS Technical Manager Shaun
Prendergast oversees all aspects of
administration and is happy to deal with
any queries. His contact details are:

Mobile: 07730 768668
Email: shaun@thoroughexamination.org

South of England, West Country,
Channel Islands and Wales:

CFTS Technical Manager Matthew
Kennedy is also available to handle any
queries you may have. His contact
details are:

Mobile: 07739 638866
Email: matthew@thoroughexamination.org

To contact either Shaun or
Matt by post, please use the
following address:

Consolidated Fork Truck
Services Ltd

5-7 High Street, Sunninghill, Ascot,
Berkshire SL5 9NQ

www.thoroughexamination.org




